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Manager – Regulatory Compliance 
£62,300* 

£61,450  
£36K-£107K 

£70,763  
£50K-£107K 

£43,250  
£36K-£51K 

Part qualified – any finance area £30,125  
£22K-£38K 

£27,621  
£18K-£38K 

£36,887  
£35K-£80K 

£23,358  
£18K-£28K 

Clerical – any finance area £24,220  
£15K-£36K 

£24,146  
£11K-£37K 

£28,318  
£15K-£37K 

£19,097  
£11K-£26K 

*Based on one respondent 
 
Other job titles reported by respondents included: 
 
! Administrator - Generalist 
! Accounts Supervisor 
! Accounting Specialist 
! Accounts Payable Specialist 
! Assistant Financial Controller 
! Billing Assistants Cashiers 
! Billing Specialist 
! Cashier Supervisor  
! Cashier 
! CCU Officers 
! Client Accounting Specialist 
! Client Account Assistant 
! Credit Controllers 
! Client Accounting Specialist 
! Credit Control Coordinator 
! Departmental Secretary 
! Disbursement/Supplier Payment Assistant 
! Financial Accountant (Qualified) 
! Finance Assistant 
! Management Accountant 
! Officers 
! Office Account Assistant 
! Procurement Manager 
! Revenue Controller 
! Senior Legal Cashier  
! Supervisor 
! Systems Accountant 
! Working Capital team 
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Figure 16: Summary salary comparisons 2007-2009 

 

 

£109,895

£69,467

£52,946

£39,294

£101,936

£67,515

£53,589

£37,173

£82,378

£74,470

£50,870

£36,771

Director/Head of

Senior Manager

Manager

Analyst/Engineer

£83,313

£48,292

£39,105

£28,852

£73,453

£50,899

£38,549

£29,665

£71,200

£50,706

£42,102

£22,954

Director/Head of

Senior Manager

Manager

Analyst/Engineer

2009

2008

2007

 
 

 
Table 14: Average salary by level of seniority, with ranges below 
 

Level London Outside London 

Director (most senior in 
department) 

£120,055  
£58K-£250K 

£94,064  
£44K-£200K 

Head of* 
 

£94,497 
£62K - £195K 

£63,982 
£43K - £77K  

Senior Manager £69,467  
£41K-£108K 

£48,292  
£37K-£91K 

Manager £52,946  
£35K-£80K 

£39,105  
£28K-£64K 

Analyst/Engineer £39,294  
£22K-£75K 

£28,852  
£14K-£47K 

*This includes second in departments and heads of technology, business analysis, regulatory 
compliance, procurement, customer support, development & project management. 

 
 

London Salaries Non - London Salaries 
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Table 15: Average salary by role, with ranges below 
 

 <200 fee 

earners 

>200 fee 

earners 

London Outside 

London 

Director/Head of (most senior in department) £80,449  
£44K-£135K 

£135,155  
£76K-£250K 

£120,055  
£58K-£250K 

£94,064  
£44K-£200K 

Director/Head of (no. 2 in dept) £76,210  
£43K-£98K 

£117,106  
£73K-£195K 

£110,565  
£78K-£195K 

£58,210  
£43K-£73K 

Head of – Business Analysis - £84,000*  £84,000* - 
Head of – Technology (Systems and Networks) £59,500  

£54K-£65K 
£92,554  

£75K-£130K 
£90,054  

£65K-£130K 
£64,500  
£54K-£75K 

Head of – Customer Support (help desk/2nd 

line/3rd line/training) 
£79,150  
£70K-£88K 

£84,077  
£53K-£123K 

£90,080  
£53K-£123K 

£64,142  
£53K-£75K 

Head of – Development 
- £87,144  

£77K-£107K 
£107,375* £77,029* 

Head of – Project Management 
£50,000* 

£66,449  
£62K-£76K 

£68,750  
£62K-£76K 

£55,923  
£50K-£62K 

Senior Manager – Generalist £48,667  
£46K-£53K 

£52,820  
£38K-£64K 

£58,417  
£46K-£81K 

£43,640  
£38K-£49K 

Senior Manager – Business Analysis 
£42,000* 

£62,750  
£49K-£90K 

£62,333  
£42K-£90K 

£53,000  
£49K-£106K 

Senior Manager – Technology (systems and 

networks) £41,000* 
£61,544  
£40K-£88K 

£77,909  
£53K-£88K 

£45,583  
£40K-£58K 

Senior Manager - Customer Support (help 

desk/2nd line/3rd line/training) - £58,690  
£37K-£87K 

£66,361  
£51K-£87K 

£42,058  
£37K-£48K 

Senior Manager – Development 
£51,875* 

£65,184  
£44K-£108K 

£73,223  
£44K-£108K 

£51,268  
£44K-£66K 

Senior Manager - Project Management 
- £68,156  

£40K-£91K 
£72,571  
£41K-£94K 

£65,500  
£40K-£91K 

Senior Manager – Regulatory Compliance - £78,000*  £78,000* - 
Manager – Generalist £54,004  

£39K-£73K 
£46,760  
£33K-£57K 

£58,069  
£48K-£73K 

£40,257  
£33K-£45K 

Manager - Business Analysis 
£45,000* 

£49,964  
£32K-£72K 

£53,850  
£43K-£72K 

£41,833  
£32K-£47K 

Manager – Technology (systems and networks) £49,615  
£36K-£60K 

£56,445  
£35K-£80K 

£55,741  
£36K-£80K 

£49,269  
£35K-£64K 

Manager - Customer Support (help desk/2nd 

line/3rd line/training) 
£42,989  
£35K-£53K 

£43,641  
£28K-£57K 

£46,572  
£35K-£57K 

£36,223  
£28K-£46K 

Manager – Development 
£80,000* £51,618 

£34k-£70k 
£57,954  
£43K-£80K 

£38,587  
£34K-£42K 

Manager - Project Management 
£60,420* 

£45,211  
£30K-£64K 

£53,570  
£41K-£65K 

£32,817  
£30K-£36K 

Manager - Procurement - £48,000* £48,000* - 
Manager – Regulatory Compliance 

- £48,317  
£40K-£56K 

£49,942  
£40K-£56K 

£43,442* 

Analyst/engineer – Generalist £36,481  
£26K-£48K 

£33,413  
£21K-£51K 

£37,955  
£26K-£51K 

£29,084  
£21K-£33K 

Analyst/engineer – Business Analysis £43,813  
£43K-£45K 

£38,421  
£25K-£50K 

£44,001  
£38K-£50K 

£30,850  
£25K-£47K 

Analyst/engineer – Technology (systems and 

networks) 
£37,980  
£20K-£52K 

£37,339 
£21K-£53K 

£41,607  
£35K-£53K 

£30439  
£20K-£42K 

Analyst/engineer – Customer Support (help 

desk/2nd line/3rd line/training) 
£28,981  
£14K-£38K 

£29,448  
£19K-£45K 

£32,828  
£22K-£45K 

£24,750  
£14K-£31K 

Analyst/engineer – Development £39,027  
£28K-£56K 

£44,630  
£28K-£73K 

£46,478  
£28K-£75K 

£35,823  
£29K-£47K 

Analyst/engineer – Project Management £27,250  
£27K-£28K 

£48,450  
£41K-£64K 

£46,233  
34£K-£64K 

£27,250  
£27K-£28K 

Analyst/engineer – Procurement 
£42,000* 

£27,183  
£21K-£35K 

£35,743  
£30K-£42K 

£21,750  
£21K-£23K 
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Other job titles reported by respondents included: 
 
! Business Intelligence Specialist 
! Database Administrator 
! Information Security Officer 
! Helpdesk 1st Line 
! IT Trainer 
! IT Trainer - Manager 
! IT Trainer - Admin 
! IT Administrator 
! IT Specialist 
! IT Helpdesk 
! IT Trainer 
! IT Technician 
! librarian services 
! PA/Administrator 
! PA/Assistant 
! Programming - Case Management 
! Senior System Analyst 
! Technology Trainer 
! Technology Trainer 
! Telecoms Manager 
! Trainers 
! Web Application Engineer 
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Marketing & Business Development 
 
Figure 17: Summary salary comparisons 2007-2009 
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Table 16: Average salary by level of seniority, with ranges below 
 
Level London Outside London 
Director (most senior in 
department) 

£139,878  
£48K-£290K 

£94,348  
£52K-£140K 

Head of* 
 

£87,964 
£29K - £150K 

£82,344 
£30K - £165K  

Senior Manager £67,604  
£52K-£90K 

£53,510  
£34K-£70K 

Manager £51,636  
£28K-£91K 

£38,745  
£18K-£88K 

Executive/Coordinator £34,551  
£18K-£74K 

£25,852  
£15K-£47K 

*This includes second in departments and heads of PR, internal & external communications, on-
line marketing/website management, bids & proposals management, business analysis, events, 
database management, business development, and client relationship management. 
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Table 17: Average salary by role, with ranges below 
 

 <200 fee 

earners 

>200 fee 

earners 

London Outside 

London 

Director/Head of (most senior in department) £102,239  
£52K-£190K 

£152,059  
£78K-£290K 

£139,878  
£48K-£290K 

£94,348  
£52K-£140K 

Director/Head of (no. 2 in department) £76,250  
£65K-£88K 

£106,000  
£63K-£165K 

£89,389  
£63K-£150K 

£165,000* 

Head of – Internal Communications 
£80,600* 

£78,600  
£30K-£97K 

£85,600  
£70K-£97K 

£30,000* 

Head of – External Communications  
£70,200*  £93,538  

£65K-£140K 
£85,725  

£65K-£140K 
- 

Head of – Database Management 
£28,500* £103,000* 

£65,750  
£29K-£103K 

- 

Head of Bids/ Proposals Management 
- £97,107  

£63K-£119K 
£114,161  

£110K-£119K 
£63,000* 

Head of – On-line Marketing / Website 

Management £75,000* £75,000* 
£61,250  
£48K-£75K 

£75,000*  

Head of – Events - - £32,000* - 
Head of – Business Development 

- £90,694  
£55K-£142K 

£102,987  
£77K-£142K 

£67,325  
£55K-£79K 

Head of – Client Relationship Management 
- £113,598  

£100K-£139K 
£101,000  

£100K-£102K 
£138,793* 

Senior Manager – Generalist £54,700  
£46K-£66K 

£57,543  
£34K-£70K 

£62,168  
£54K-£70K 

£49,719  
£34K-£62K 

Senior Manager – PR  
£48,000* 

£66,000  
£57K-£75K 

£75,000* 
£52,900  
£49K-£57K 

Senior Manager – Internal Communications 
- £58,900  

£38K-£71K 
£69,500  
£68K-£71K 

£37,700* 

Senior Manager - External Communications 

(non media relations/PR – incl. sponsorship, 

design/production and publications) 
- £62,981  

£54K-£73K 
£61,638  
£54K-£73K 

£65,667  
£61K-£70K 

Senior Manager – On-line marketing/website 

management - £62,981  
£54K-£73K 

£61,638  
£54K-£73K 

£65,667  
£61K-£70K 

Senior Manager – Market Research - - £54,500* - 
Senior Manager – Events 

- £72,550  
£72K-£73K 

£72,550  
£72K-£73K 

- 

Senior Manager – Bids/Proposals management 
- £60,733  

£63K-£82K 
£65,667  
£53K-£82K 

£37,700* 

Senior Manager – Business Development 
£57,000* 

£64,923  
£45K-£86K 

£67,317  
£52K-£86K 

£51,752  
£45K-£61K 

Senior Manager – Client Relationship 

Management - £72,130  
£62K-£90K 

£76,702  
£62K-£90K 

£65,800  
£62K-£68K 

Senior Manager – Database Management 
- £63,700  

£49K-£78K 
£78,000* £49,400*  

Manager – Generalist £59,442  
£37K-£91K 

£39,753  
£35K-£45K 

£56,135  
£37K-£91K 

£35,000* 

Manager – PR  £60,000  
£45K-£75K 

£43,797  
£18K-£60K 

£50,048  
£28K-£75K 

£29,593  
£18K-£36K 

Manager – Internal Communications 
- £44,697  

£30K-£53K 
£51,030  
£50K-£53K 

£36,253  
£30K-£40K 

Manager – External Communications (non 

media relations/PR – incl. sponsorship, 

design/production and publications) 
£49,500* 

£54,732  
£44K-£84K 

£54,118  
£40K-£84K 

£46,590  
£44K-£50K 

Manager – On-line marketing/website 

management £50,000* 
£44,706  
£32K-£62K 

£48,944  
£32K-£62K 

£35,167  
£33K-£40K 

Manager – Events £39,200  
£38K-£40K 

£47,553  
£25K-£66K 

£48,143  
£33K-£66K 

£33,533  
£25K-£40K 
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Manager – Bids/Proposals Management 
£49,350* 

£48,481  
£35K-£120K 

£53,367  
£47K-£120K 

£39,000  
£35K-£46K 

Manager – Business Development £52,738  
£35K-£70K 

£50,001  
£33K-£67K 

£54,962  
£38K-£76K 

£41,446  
£33K-£55K 

Manager – Market Research 
- £47,500  

£40K-£55K 
£47,500  
£40K-£55K 

- 

Manager - Sales - £45250* - £45250* 
Manager – Sector Management 

£37,500* £61,939* 
£49,720  
£38K-£62K 

- 

Manager – Client Relationship Management 
- £54,875  

£25K-£88K 
£50,889  
£39K-£67K 

£56,500  
£25K-£88K 

Manager – Database Management 
£48,000* 

£40,680  
£29K-£53K 

£44,047  
£35K-£53K 

£29,120* 

Executive/coordinator – Generalist £31,207  
£29K-£38K 

£30,180  
£23K-£40K 

£31,684  
£28K-£40K 

£27,260  
£23K-£32K 

Executive/coordinator – PR £33,708  
£30K-£40K 

£31,571  
£23K-£41K 

£32,769  
£25K-£41K 

£31,500  
£23K-£40K 

Executive/ coordinator – Internal 

Communications - £27,280  
£18K-£38K 

£35,750  
£34K-£38K 

£21,633  
£18K-£29K 

Executive/coordinator – External 

Communications (non media relations/PR – 

incl. sponsorship, design/production and 

publications) 

£42,500* 
£29,671  
£16K-£76K 

£35,832  
£31K-£43K 

£24,463  
£16K-£30K 

Executive/coordinator - On-line 

marketing/website management £52,000* 
£32,900  
£24K-£45K 

£38,253  
£32K-£52K 

£26,860  
£24K-£31K 

Executive/coordinator – Events £32,732  
£29K-£35K 

£29,231  
£17K-£36K 

£32,515  
£27K-£36K 

£25,035  
£17K-£29K 

Executive/coordinator – Bids/Proposals 

Management £49,000* 
£31,111  
£20K-£46K 

£35,213  
£26K-£49K 

£24,433  
£20K-£27K 

Executive/ coordinator – Business Analysis 
- £36,500  

£31K-£40K 
£36,500  
£31K-£40K 

- 

Executive/coordinator – Business Development £36,304  
£21K-£41K 

£31,425  
£19K-£40K 

£35,395  
£30K-£41K 

£27,029  
£19K-£36K 

Executive/coordinator – Client Relationship 

Management 
£33,213  
£29K-£36K 

£40,218  
£24K-£74K 

£39,276  
£33K-£74K 

£33,388  
£24K-£47K 

Executive/coordinator – Market Research 
- £25,510  

£19K-£33K 
£30,520  
£28K-£33K 

£20,500  
£19K-£22K 

Executive/ Coordinator - Sales - £21,850*  - £21,850* 
Executive/coordinator – Database Management £29,625  

£18K-£40K 
£24,791  
£15K-£32K 

£27,946  
£18K-£35K 

£26,315  
£15K-£40K 

Business Analyst 
£27,500* £15,000* - £21,250  

£15K-£28K 
Assistant – any marketing/business dev area £23,305  

£16K-£30K 
£23,144  
£11K-£34K 

£25,187  
£20K-£30K 

£20,157  
£11K-£34K 

*Based on one respondent 
 
Other job titles reported by respondents included: 
 
! Bid work 
! Business Development Officer 
! CRM Data Steward 
! Database Administrator 
! Database/CRM inputter 
! Designer 
! Events co-ordinator 
! Graphic Designer 
! Head of Communications 
! Marketing Administrator 
! Marketing Executives 
! Secretary 
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Other Specialist Roles 
 
Table 18: Average salary by role, with ranges below 
 
 <200 fee 

earners 

>200 fee 

earners 

London Outside 

London 

Director of Business Management (incl. strategy/ 

planning/CEO/COO) 
£155,694  

£140K-£175K 
£190,667  

£110K-£312K 
£179,847  

£140K-£312K 
£110,000* 

Head of Business Management  £174,000  
£150K-£200K 

£216,750  
£120K-£314K 

£195,500  
£120K-£314K 

£170,000* 

Practice Manager/Business Manager** 
£60,000* 

£87,601  
£49K-£114K 

£82,081  
£49K-£114K 

- 

Corporate Social Responsibility Manager 
- £57,750  

£27K-£78K 
£65,625  
£59K-£78K 

£42,000  
£27K-£57K 

Partnership Secretary £46,432  
£33K-£60K 

£140,050  
£83K-£198K 

£114,445  
£33K-£198K 

£60,000* 

Assistant to Partnership Secretary - £42,500* £42,500* - 
Director of Legal Information (incl. Library 

Services) £76,000*  £129,850  
£54K-£206K 

£111,900  
£54K-£206K 

- 

Head of Legal Information £55,496  
£28K-£110K 

£53,510  
£34K-£80K 

£61,388  
£39K-£110K 

£43,019  
£28K-£58K 

Librarian £34,778  
£17K-£51K 

£32,361  
£17K-£57K 

£36,140  
£25K-£57K 

£26,544  
£17K-£38K 

Director of Risk/Compliance 
- £147,494  

£105K-£220K 
£156,658  

£105K-£220K 
£120,000* 

Head of Risk/Compliance £65,033  
£50K-£82K 

£86,569  
£42K-£185K 

£79,939  
£42K-£120K 

£81,543  
£56K-£185K 

Risk/Compliance Officer £37,433  
£31K-£47K 

£41,085  
£17K-£62K 

£41,265  
£30K-£80K 

£43,551  
£17K-£62K 

Director of Know-how/Knowledge Management £160,000  
£130K-£190K 

£115,272  
£66K-£135K 

£139,000  
£115K-£190K 

£100,681  
£66K-£135K 

Head of Know-how/Knowledge Management £77,080  
£51K-£102K 

£76,443  
£63K-£99K 

£86,117  
£59K-£125K 

£65,091  
£51K-£80K 

Know-how/Knowledge Management Manager £67,813  
£45K-£91K 

£40,620  
£35K-£51K 

£50,525  
£36K-£91K 

£42,740  
£35K-£50K 

Project Manager 
£57,500* 

£61,943  
£53K-£71K 

£61,838  
£53K-£75K 

£70,980* 

PSL (minimum 8 years) £93,858  
£51K-£130K 

£85,795  
£51K-£109K 

£102,661  
£84K-£130K 

£64,857  
£51K-£80K 

PSL (minimum 4 years) £83,875  
£53K-£113K 

£71,744  
£43K-£106K 

£85,883  
£53K-£113K 

£48,203  
£43K-£59K 

Diversity Manager 
- £71,100  

£69K-£72K 
£71,100  
£69K-£72K 

- 

Office Manager £54,382  
£24K-£110K 

£34,000  
£32K-£36K 

£62,956  
£44K-£110K 

£30,796  
£24K-£36K 

Director of Facilities 
£85,000* 

£113,490  
£85K-£135K 

£109,929  
£85K-£135K 

- 

Head of Facilities £46,500  
£33K-£66K 

£78,117  
£46K-£155K 

£73,887  
£37K-£155K 

£55,261  
£33K-£75K 

Senior Manager – Facilities £46,500  
£34K-£55K 

£53,721  
£36K-£95K 

£56,942  
£36K-£95K 

£41,438  
£34K-£48K 

Manager – Facilities £35,885  
£23K-£48K 

£38,634  
£25K-£60K 

£41,589  
£25K-£60K 

£32,094  
£23K-£40K 

Executive – Facilities £29,455  
£18K-£37K 

£29,202  
£22K-£35K 

£30,119  
£22K-£37K 

£26,683  
£18K-£35K 

*Based on one respondent 
 
** In the last year, First Counsel has placed people in roles such as these on salaries ranging from £100k-£140k. 
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Contact details: 
 
For further information, please contact: 
 
 
First Counsel: 
 
Tim Skipper: Tim.Skipper@firstcounsel.com 
 
Deborah Collett (from April 2009 onwards): Deborah.Collett@firstcounsel.com 
 
Winmark 
 
Winmark Research:  
 
Jessica Bath: Jessica.Bath@winmarkeurope.com 
 
Tel: (0) 202 7605 8001 
Fax: (0) 20 7605 8009 
 
www.winmarkeurope.com 
 
 
 






